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PROCEDURES  
The Open Government Team in collaboration with governmental and non-
governmental stakeholders developed the Refresh Action Plan and Methodology of 
the Jordan Fifth OGP NAP (2021-2025). 
The Action Plan included the 10 Steps; each includes conducting a specific activity. 
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STEP (1): Informing Focal Points of Refresh Requirement 
The Focal Points of the sixth commitments included in the Fifth OGP NAP (2021-
2025) were informed of the Refresh requirement, and jointly developed the Action 
Plan and Methodology with some CSOs to carry out the Refresh.  

STEP (2): Open Public Invitation 
A special form was designed and a public invitation was posted on OGP website and 
Ministry of Planning and International Cooperation Facebook page to collect 
suggestions to amend the commitments or add new ones. Public invitation was opened 
on 8 April 2024 and lasted for 16 Days.  
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STEP (3): Informing Multi-Stakeholder Forum of Refresh Requirement 
The Members of Multi-Stakeholder Forum who represent governmental and non-
governmental bodies were informed of the refresh requirement of the Fifth OGP NAP 
and the methodology to carry out the Refresh. 

STEP (4): Classification of Suggestions 
The Open Government Unit at Ministry of Planning and International Cooperation 
classified the suggestions which were received on 28 April 2024, and disused in an 
online meeting held on 6 May 2024 the suggestions with the focal points of the lead 
implementing agencies of the sixth commitments included in the Fifth OGP NAP 
(2021-2025)  
The Suggestion are as follows:  
 

9 organizations/individuals submitted their suggestions. 
 

4 amendments to current commitments were suggested: 
 

Commitment (1) : Related to CSOs Governance, Money Laundry 
and Terrorist Financing 

Commitment (2) : Related to E-Participation 
Commitment (4) : Related to Youth Empowerment 
Commitment (5) : Related to Integrity 

 
4 new commitments were suggested to be added to the Fifth OGP Plan: 
 

Commitment  : Protect Women who work in Politics from cyber 
harassment and bullying. 

Commitment  : Build Partnership between the Government and the 
Local Community. 

Commitment  : Establish Training Institute for the Civil Society Sector. 
Commitment  : Empower civil society organizations to enhance 

partnership.  
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STEP (5): Workshop with Stakeholders (Governmental/Non-Governmental) 
The Open Government Unit at Ministry of Planning and International Cooperation held 
a workshop on 2 June 2024 to consult about the suggestions received and discuss 
further input from non-governmental stakeholders and CSOs. Some stakeholders who 
responded to the public call attended the workshop. Also, the CSOs who participated 
in the development of the commitments in the Fifth OGP NAP were invited to the 
workshop, along with the focal points of the lead implementing agencies of the sixth 
commitments included in the Fifth Plan. 
A profound discussion took place regarding the suggested new commitments. Also, 
participants suggested engagement activities to be added to the executive plans of 
commitments (1, 2, 4, 5). 
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STEP (6): Approval from Governmental Bodies 
An online meeting was held with focal points of the lead implementing agencies of 
the sixth commitments of the Fifth OGP NAP to further discuss the suggestions and 
obtain the approval on suggestions. The approval was obtained on 15 July 2024. 
Also, Ministry of Political and Parliamentary Affairs was contacted related to the new 
commitment that was suggested to be added to the plan “Protecting Women who 
work in Politics from cyber harassment and bullying” 
Outcomes of the activities that will be added or not added to the executive plans of 
sixth commitments with justification are detailed in Table (I): Proposed Activities. 

STEP (7): Approval from Multi-Stakeholders Forum 
The Open Government at Ministry of Planning and International Cooperation held a 
meeting on 30 July 2024 with members of the Multi-Stakeholders Forum to inform 
them of the outcomes of the Fifth OGP NAP refresh and obtain their approval. 
Approval was granted during the meeting. 
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STEP (8): Informing Non-Governmental Stakeholders of Refresh Outcomes 
On 22 August 2024, The Open Government Unit at Ministry of Planning and 
International Cooperation sent an email to all participants (non-governmental 
stakeholders) who attended the Refresh Workshop to inform them of the results and 
outcomes of the Refresh of the Fifth OGO NAP for the years (2021-2025), so that 
they know which suggestions and recommendation have been embedded in the Action 
Plan, and which have not been adopted with Justification. 
 
 
 
 



12 
 

 
 

STEP (9): Posting Refresh Outcomes Report on OGP Website 
On 25 August 2024, The Open Government Unit at Ministry of Planning and 
International Cooperation published a post on the OGP Website regarding the 
outcome of the Refresh of the Fifth OGP NAP (2021-2025) to enable access to the 
results of the Refresh by all interested individuals/bodies. 
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STEP (10): Sharing Refresh Outcomes Report with IRM 
The Open Government Unit at Ministry of Planning and International Cooperation has 
shared the Report on the Outcomes of the Refresh of the Fifth OGP NAP (2021-
2025) with the Independent Reporting Mechanism Team (IRM). 
The Main Outcomes of the Refresh are: 

• No modification will be made to the milestones of the current commitments of 
the Fifth OGP NAP (2021-2025). 

• New Activities will be added to Commitments (1,2,4,5) of the Fifth OGP NAP 
(2021-2025). For More Details, See Table (I): PROPOSED ACTIVITIES. 

• No new commitments will be added to the Fifth OGP NAP (2021-2025). For 
More Details, See Table (II): NEW PROPOSED COMMITMENTS 
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TABLE (I): PROPOSED ACTIVITIES 
 

Justification Activities not to be added Activities that 
will be 
considered 

Activities already 
included in plan 

Activities to be 
added to plan 

Commitment 

• Implementing this 
recommendation 
requires legislative 
amendment, and 
currently the 
jurisdiction to 
review and amend 
the Societies’ Law 
falls within the 
mandate of a 
committee formed 
for this purpose. 

• Unifying references ad 
governance structure of 
civil society organizations 
into one public institution 
rather than two (Register of 
Societies and Companies 
Control Department) 

• Reviewing the 
experience of 
the Training 
Institute 
affiliated with 
the Ministry of 
Industry and 
Trade and 
adapting it to 
the work of civil 
society 
organizations. 

- ✓ Updating and 
developing the 
Governance 
Technical Manual 
of non-profit 
companies and 
charitable 
societies that 
were created in 
the 4th OGP NAP 
(2018-2021)  

✓ Developing a set 
of guidelines for 
each item in the 
Governance 
Technical 
Manual, such as 

(1): Improve 
governance 
among CSOs 
and protect 
them from the 
risk of being 
exploited in 
money 
laundering and 
terrorist 
financing 
actions. 
Implementing 
Agencies: 
o Register of 

Societies 
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due diligence, 
anti-terrorist 
financing policies, 
risk management, 
and an internal 
policy for each 
organization. 

✓ Assess the 
partnership 
between the 
government and 
civil society 
organizations and 
developing 
recommendations 
to enhance 
partnership 

o Companies 
Control 
Department 

• Activity (I) is 
already included in 
the commitment 
plan. 

- - I. Holding 
awareness 
activities for 
CSOs on how to 

✓ Inviting CSOs to 
attend the 
training program 
for public officials 

(2): Enhancing 
community 
participation in 
the decision-
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• Activity (II) is 
already included in 
the commitment 
plan, as “Tawasal” 
was linked to the 
Sand application 
during the 
development stage 
of the platform 

use the platform 
in the 
governorates 

II. Linking the 
platform with the 
Sand Application 

on the OECD 
guidelines on e-
participation  

✓ Forming an 
alliance with 
CSOs to promote 
the e-
participation 
platform 
“Tawasal” and 
raise awareness 
about the 
importance of e-
participation 

making 
process using 
electronic 
means 
 
Implementing 
Agencies: 
o Ministry of 

Digital 
Economy 

o Legislation 
and Opinion 
Bureau 

o Regulatory 
Impact 
Assessment 
Unit at Prime 
Ministry 
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• It is difficult to allow 
paid 
advertisements 
because the center 
is public and paid 
ads requires special 
approvals from the 
Ministry of Finance 
and the Prime 
Minister. 

• Allowing paid 
advertisements to support 
the virtual center and virtual 
library. 

• Allocating a 
space on the 
virtual center 
for Political 
Dialogue  

• Providing an 
application in 
electronic 
stores 

• Evaluating and 
providing 
awards and 
prizes for the 
best content 

- ✓ Adding a 
governance guide 
to the virtual 
center 
(Shabab.Jo.) 

✓ Allocating spaces 
virtual center for 
CSOs to submit 
suggestions and 
activities 

✓ Linking the virtual 
center with the 
“NAHU Platform” 
for volunteering 

(4): 
Strengthening 
the role of 
youth in 
developing and 
implementing 
governmental 
plans and 
strategies 
related to 
youth 
 
Implementing 
Agencies: 
o Ministry of 

Youth 

 
• The national seal is 

not within JIACC 
jurisdiction. 

• Creating a national seal of 
good governance and 
compliance for the private 

- - Milestone (2): 
Enhancing 
compliance with 

(5): Enhance 
integrity at the 
national level 
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sector and civil society 
organizations. 

good governance 
and combating 
corruption in the 
private sector and 
CSOs: 
✓ Forming a 

committee of 
stakeholders 
including civil 
society 
organizations and 
private sector to 
developing good 
governance 
practices 

 
Milestone (3): 
Raising awareness 
and governmental 
and non-
governmental 

 
Implementing 
Agencies: 
o Integrity and 

Anti-
Corruption 
Commission  
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capacity on integrity 
standards and 
practices, combating 
corruption, and 
promoting a culture 
of reporting on 
corruption case> 
 
✓ Expanding the 

scope of CSOs in 
governorates 
through 
developing a map 
of partners in 
each governorate 
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TABLE (II): NEW PROPOSED COMMITMENTS 

 

Justification Added/ 
Not Added 

Proposed Commitment # 

As the parliamentary elections in Jordan will be held on  the 
10 Sep. 2024, the Independent Election Commission has 
already formed a competent committee and allocated a hotline 
for complaints about electoral violence against women. 
Alongside other various activities that are conducted through 
the “Support for Democratic Reforms in Jordan” program 
funded by the European Union . 

Not Added Protecting Women who work in 
Politics from cyber harassment and 
bullying  

1 

The partnership between the government and the local 
community is a partnership that already exists, dynamic and 
strong through several ministries, including but not limited to: 

✓ Ministry of Political and Parliamentary Affairs 
✓ Ministry of Local Administration 
✓ Ministry of Planning and International Cooperation, 

through: 
o Development Initiatives Funding Unit 
o Public Investment Management Unit 

Not Added Partnership between the Government 
and the Local Community 

2 
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o Foreign Funding Unit 
This suggestion might be considered in the future due to 
current lack of resources to establish a training institute. 
However, there are many government ministries and institutions 
which hold training workshops for civil society. For more details, 
please see item (4) of this table. 

Not Added Establishing a Training Institute for the 
Civil Society Sector  

3 

Empowering civil society organizations is already ongoing 
through several activities carried out by the governmental 
bodies, including but not limited to : 
✓ Open Government Partnership Initiative: Civil society 

organizations are meaningfully engaged during the 
development phase of Jordan’s OGP Nation action Plans, 
of planning of the initiative, where civil society organizations 
propose and formulate commitments in partnership with 
governmental bodies. CSOs are also actively engaged 
during the implementation phase and there is a continuous 
dialogue and constant ongoing consultation between them 
and the government.  
The Fourth OGP Plan (2018-2021) included the first 
commitment entitled “Enhancing partnership and 
dialogue between the public sector and Civil Society”; 

Not Added Empowering civil society organizations 
to enhance partnerships with the  

4 
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which resulted in developing a foreign funding mechanism 
in a participatory manner with CSOs. 
Furthermore, the Fifth OGP Plan (2021-2025) also 
included the first commitment entitled " Improve 
governance among CSOs and protect them from the 
risk of being exploited in money laundering and 
terrorist financing actions." The Register of Societies 
(RoS) at the Ministry of Social Development and the 
Companies Control Department (CCD) held several 
courses for civil society organizations on protection from 
exploitation in money laundering and terrorist financing 
operations. Also, In the coming few months, both (RoS) 
and (CCD) will build the CSOs’ capacities on good 
governance standards. An annual meeting will also be held 
and organized between CSOs and relevant government 
bodies to discuss the challenges CSOs encounter in their 
work, and would explore avenues to enhance partnership 
between the government and civil society, which will reflect 
on enhanced transparency, accountability and participation 
in the decision-making process between the government 
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and civil society. For more details, please visit the OGP’s 
website: 
https://www.ogp.gov.jo/Default/Ar 

 
✓ The Foreign Funding Unit at the Ministry of Planning and 

International Cooperation: The unit conducted various 
trainings for civil society organizations in all governorates 
in the Kingdom. The topics included training on the foreign 
funding mechanism, the technical and administrative 
standards for obtaining foreign funding. The unit will also 
prepare a special video in the coming months on how to 
write project proposals to obtain foreign funding. 

 
 

 

 

  

https://www.ogp.gov.jo/Default/Ar

